000 MKK «3aim mog IITCy

297505, Pecniyonuka KpsiM, M.p-H Cumdepononbckuii, ¢.i. MupHoBckoe, ¢ MupHoe, yi
Henogas, 31. 5, opuc 405
OI'PH 1239100007882 MHH 9102289941 KIIIT 910201001

Hudopmauus o npage norpednreneii UHAHCOBLIX YCIYT HA HANpABIeHHe 0DpacH
(HHAHCOBOMY YHOJIHOMO4YCHHOMY

(Denepanciuiy zakoHoM oT 4 mions 2018 roma Ne 123-03 «0O06 ymomnomouenHoM mo
npasam notpednreneil urancoBsx vernyry (nanee — @3 Mo 123) ¢ 01 sapapa 2020 roga seenén
00A3aTENLHEIH MopAoK AocyaeOHOro YperyIHpoBaHHA CHOPOB HOTpeOHTenel (HHAHCOBRIX
YCAYT ¢ MHKpOHHAHCOBRIMH OpPraHH3alHAMH.

Jlo HanmpaBneHHs (JMHAHCOBOMY  VIIOJMHOMOYEHHOMY o0pamneHHs noTpedHTeNnb
(MHAHCOBRIX yoiuyr (Jamee — moTpe0WTens) J0MNKEH HANPaBHTE B MHKPO(PHHAHCOBYHO
OPraHH3ALMIO 3ASEICHHE B IIHCBMEHHOI HIIH IeKTpoHHOH topue.

B cnyuae, ecnu MHEpo(MHAHCOBAS OPraHHZalNsd OTKAIRIBAETCH VIOBIETBOPHTE NHOO
YACTHHMHO YIOBIETBOpAET TpeboBaHMA moTpedHTENA, ¢ HeM HE cOrlallaeTcd noTpebHTens, 1o
obpatieHns B ¢y NOTPpeGHTEN, 1A YPeryIHpOBaHNS copa J0mKeH 00paTHTLCA K (JHHAHCOBOMY
ynonHomodenHomy. Ilpi atom obpamenne B ¢y NPelCTABIAETCA BOIMOMKHEIM MOCIE MOTY4eHHA
noTpe0HTENEM OT (PHHAHCOBOIO YIIOIHOMOHYEHHOTO PElIeHHd N0 o0palleHHI0 noTpedHTens THdo
B C/Iy4ae HENPHHATHA (PHHAHCOBEIM YIIOTHOMOHYEHHEIM PElleHHA N0 0dpallleHHo N0 HCTeueHHH
IpeIycMOTPEHHOTO 3aKOHOM CPOKA PACCMOTPEHHA 0DpAIEHHA H NIPHHATHA 10 HEMY pellleHHA.

(PHHAHCOBBIH  YNOIHOMOYEHHEIH  paccMaTpHBAET  HMMYILECTBEHHRE  TpeDOBaHHA
(TpeboBaHHA O BILICKAHHM JEHEAHEIX CYMM) NOTpeOHTENsA, pa3Mep KOTOPHIX HE MpPEBEILAET
500 000 pydneii.

TpeGopanua & MopsAKY  paccMoTpeHus  o0pamiends  (MOpaaky  odiopMIeHHS,
HalpaBIeHNA, coJepikaHnio oDpalleHnd i p.) yeTaHOBNeHH B rnase 3 B3 Ne 123,

K ofpameHnio npuiaraioTc KO 3aABICHAS B MEKPO(GHHAHCOBYI0 OPrAHH3AINIO H ef
OTBETA (MpH HAIHYHH), a Takke HMElomMeca Y noTpedHTeNs KONHH JoroBopa
MHKPO(HHAHCOBOI OpraHu3alieil H HHBIX JOKYMEHTOB 110 CYIIECTBY CIIOpa.

Obpammenue norpedurens MomeT GBITH HANPARIEHO (MHAHCOBOMY YIOTHOMOYEHHOMY
OIHHM H3 CHEIYIOIHX crocoboB:

- B WIEKTPOHHOH (opMe uepes nuuHbil kabHHeT Ha oHIHATEHOM caiite (HHAHCOROTO
ynonHomouenHoro: finombudsman.ru.

- B nOHckMeHHoH dopme Ha OymamHOM HOcHTene B ajgpec  (MHAHCOBOTO
yononsoModeddHoro: 119017, r. Mockea, CrapomoretHsli nep. jom 3, monysarens AHO
«COTDY,

[lpuém u paccmoTpenne obpameHHil noTpefHTeNs oCYIIECTEIACTCH (JHHAHCOBBIM
YIOIHOMOYEHHEIM DECIUIATHO.

Homep  Tenedona  caymOml obecniedeHHss  JeATENBHOCTH  (DHHAHCOBOTO
ynonHoModeHHoro: & (300) 200-00-10 (6ecnnatHelii 3eoHOK M0 Poccun).

Mecto Haxo#IeHMA § MOYTOBKIL agpec CIyxOE oDecreueHHA AEATENLHOCTH
imuancosoro ynomnsomodensoro: 119017, r. Mocksa, CtapoMOHETHEIH nepeyiok, oM 3.


https://yandex.ru/maps/?source=exp-counterparty_entity&text=297505,%20%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D0%B8%D0%BA%D0%B0%20%D0%9A%D1%80%D1%8B%D0%BC,%20%D0%BC.%D1%80-%D0%BD%20%D0%A1%D0%B8%D0%BC%D1%84%D0%B5%D1%80%D0%BE%D0%BF%D0%BE%D0%BB%D1%8C%D1%81%D0%BA%D0%B8%D0%B9,%20%D1%81.%D0%BF.%20%D0%9C%D0%B8%D1%80%D0%BD%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5,%20%D1%81%20%D0%9C%D0%B8%D1%80%D0%BD%D0%BE%D0%B5,%20%D1%83%D0%BB%20%D0%94%D0%B5%D0%BB%D0%BE%D0%B2%D0%B0%D1%8F,%20%D0%B7%D0%B4.%205,%20%D0%BE%D1%84%D0%B8%D1%81%20405
https://yandex.ru/maps/?source=exp-counterparty_entity&text=297505,%20%D0%A0%D0%B5%D1%81%D0%BF%D1%83%D0%B1%D0%BB%D0%B8%D0%BA%D0%B0%20%D0%9A%D1%80%D1%8B%D0%BC,%20%D0%BC.%D1%80-%D0%BD%20%D0%A1%D0%B8%D0%BC%D1%84%D0%B5%D1%80%D0%BE%D0%BF%D0%BE%D0%BB%D1%8C%D1%81%D0%BA%D0%B8%D0%B9,%20%D1%81.%D0%BF.%20%D0%9C%D0%B8%D1%80%D0%BD%D0%BE%D0%B2%D1%81%D0%BA%D0%BE%D0%B5,%20%D1%81%20%D0%9C%D0%B8%D1%80%D0%BD%D0%BE%D0%B5,%20%D1%83%D0%BB%20%D0%94%D0%B5%D0%BB%D0%BE%D0%B2%D0%B0%D1%8F,%20%D0%B7%D0%B4.%205,%20%D0%BE%D1%84%D0%B8%D1%81%20405

